Ann Arbor Credit Bureau, Inc.

Congratulations, Tom!

It gives me a great deal of pleasure to announce that Tom Oldani has been promoted to
Chief Operating Officer (COQ). In his 18 years of service, Tom has held virtually every
position in all five of the collection offices we’ve had over the years, so his experience is
both wide and deep. This transition is an organic one which is necessary for organizations
that are committed to being ‘change ready” like the Ann Arbor Credit Bureau. | hope
you will all join me in congratulating Tom on his advancement.

Robert Barden, CEO



